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LEGAL AID — MORTGAGE HARDSHIP SERVICE 
Statement by Attorney General 

MR J.R. QUIGLEY (Butler — Attorney General) [12.10 pm]: I rise to share with members the latest of 
Legal Aid WA’s innovations that will meet the changing needs of people throughout our state. In the last financial 
year, 4 020 Western Australians went bankrupt. Baldivis recorded the highest number of personal bankruptcies in 
Australia, with Ellenbrook, Byford, Gosnells and Butler not far behind. As we know so well from speaking with 
our constituents, for every personal bankruptcy, many more people are struggling to pay bills and make ends meet. 
Legal Aid WA has responded to this difficult environment by dedicating resources to create a mortgage hardship 
service to provide free specialist legal advice and assistance. In providing this service, Legal Aid is working closely 
with financial counsellors to provide a joined-up service, with focused outreach in high bankruptcy locations 
including Baldivis, Merriwa and Midland. The mortgage hardship service provides legal advice on what to do if 
a person is experiencing mortgage stress, is in arrears with mortgage payments, has been served with a default 
notice or notice that their home may be repossessed, or has provided a guarantee for someone else’s loan and is 
now at risk of their home being repossessed. Through this service, Legal Aid will, on behalf of vulnerable 
Western Australians, be able to negotiate with a bank’s lawyers, facilitate pro bono assistance when an arguable 
defence to claims for mortgage possession is made in the Supreme Court, and support clients to lodge disputes 
with the Australian Financial Complaints Authority. This new service will make a significant difference for many 
Western Australian families who are struggling under the weight of debt and quick-to-sue creditors. 
On behalf of the government of Western Australia, I personally thank Dr Graham Hill, the relatively new director 
of Legal Aid, who fortunately was recruited by our relatively new chair of Legal Aid, Hon Jane Crisford, SC, and 
the board and staff of Legal Aid for their commitment and adaptability as they work to meet the legal needs of all 
Western Australians. This latest service is only one of a number of new services that have been introduced by the 
very innovative director of Legal Aid, Dr Graham Hill. I commend him for his work and leadership of the commission. 
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